
Understanding the importance and
benefits of our Enviro-Solutions®
5 Critical Elements Program 
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Why is the proper floor care program for your facility so critical?
COVID 19 Pandemic Challenge:
Floors pose a serious health risk during this pandemic however, a proper �oor care program can substantially 
reduce the risk by lowering the risk of COVID-19 contamination and facility spread.

Floors are the largest square foot surface in the facility
Clean, shiny �oors sell and impress. For many years, most facilities believe the main reason for �oor care programs 
is to create a positive �rst impression. There are many other reasons as to why you should establish a proper �oor 
care program that meets the needs of your speci�c facility.

67% of a facility floor care spend includes:

If you have a large square footage of substrates that require �oor care programs, focusing here will save your facility 
a substantial amount of budgetary related costs.

• deep scrubbing procedures
• deep stripping procedures
• applying sealer

• applying �oor �nish
• neutral disinfectant cleaners
• various �oor pads

• all types of equipment
• mop buckets, wringers & mops
• dust mops

• COVID-19 is a droplet-based virus, once airborne, gravity assists it by dropping to the �oor surface.

• Bare �oors without a polymer coating are very porous in nature with 1000’s of cracks and crevices
 for viruses to become trapped, adapting to the host area and multiplying.

• Floor coating programs create smoother surfaces �lling cracks and crevices, therefore, the smoother the
 surface, the lower the chance of these dangerous viruses multiplying and spreading increasing a serious
 health risk.

• Clean, smoother surfaces are easier to clean and remove potential harmful matter, lowering the chance
 of these dangerous viruses multiplying and spreading throughout the facility.

• ISSA Labour indicates that over 90% of every budget dollar is spent on labour, less than 10% is the
 cost of the supplies.

• Floor care programs can cost as much as 67% of your spend as they are generally the most labour
 intensive and respect the highest level of custodial or janitorial expertise.



• We pride ourselves on being deep facility specialists in �oor care in any type of facility.

• For over 37 years, we have manufactured polymer �oor coatings, sealers along with the appropriate
 �oor cleaners and disinfectants required to “do the job right the �rst time”.

• We know how to professionally access your facilities. We have a very thorough �oor care facility
 assessment that is easily completed and provides us with a true understanding of where you are
 today and the areas of ef�ciencies and savings we can focus on, prioritize and implement. 

• Improving employee wellness by lowering the risk of a slip and fall. Our Enviro-Solutions® sealers
 and �nishes offer peace of mind to the end user and decision makers as they are 3rd party veri�ed
 by UL to prove that they have been tested and exceed the standards for coef�cient of friction (increasing
 the foot traction). One slip and fall incident alone can cost thousands of dollars.

• Improving your indoor air quality by lowering dust levels often spread in the air caused by contaminates
 from �ooring substrates. Smoother surfaces are easier to clean and remove contaminates from spreading.
 Lower dust levels will also contribute to improved health and more ef�cient HVAC systems.  

• Improving your sustainable footprint and global contribution. By establishing the proper �oor care
 program, a facility can reduce the amount of plastics and waste going into land�lls and lowers the
 amount of sewage ef�uent going into the drains and sewers of major towns and cities across the world.

• Protect facility capital investment of �ooring substrates by providing a protective layer that reduces
 permanent staining and debris compacted in the substrates and causing a need to more frequently
 replace expensive �ooring as it no longer responds to cleaning and �nishing processes.
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How Charlotte Products can help:

• We develop a �oor care plan using the
 assessment information which includes
 your goals and priorities for: 
 • improving your sustainability
 • enhancing the skill set of your cleaning
  staff including how to coach and motivate
  your team
 • ensure your team is fully trained with
  documentation
 • ensuring employee wellness
 • lowering the risk of cross contamination
  and slip and fall.

Enviro-Solutions® 5 Critical Elements program will ensure your best ROI surrounding �oor care.
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PRE-ROUTINE
Floor Care Program
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Pre-Routine- Minimizing Outdoor Soils
Proper outdoor maintenance to reduce the soils being tracked into facilities will impact floor 
maintenance significantly. Given that 80% of soil in a facility is brought in by foot, one could 
significantly reduce the level of soil by incorporating outdoor grounds cleaning and matting 
programs. Matting programs alone will reduce the soil entering by approximately 66%.

Pre-Routine Maintenance Focus Areas:

 Removing debris from immediate entrance ways

 Sweeping parking lots and sidewalks

 Adequate exterior and interior entrance matting programs

1

2

3

Ride on, Walk Behind Manual or Battery 
Sweeper with Side Broom

Good Quality Pressure Washer

Stiff Fibre Broom

Toy Broom

Litter Scoop

Lobby Dust Pan

Debris Extension Grabber

Caution Signs or Safety Cones
in area being cleaned

PPE and Safety – gloves, glasses,
hearing protection, particulate mask,
sun protection, fall prevention

Dry or Wet/Dry Vacuum or Extractor

Electric/Gas Powered Leaf Blower

Solutions, Tools and Equipment Required

PRE-ROUTINE
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 Sweeping Parking Lots/Sidewalks
Manual
1. Place caution signs or safety cones in area being cleaned.
2. Pick up large debris depending on size and substance with litter scoop and toy broom, lobby dust
 pan and toy broom or extension debris grabber.
3. Once all debris is gathered, sweep it into dust pan and empty into trash.
4. Proceed to sweep until finished.
5. Hang broom or store upside down to prolong life of bristles.

Sweepers
1. Ensure operator is properly trained.
2. Place caution signs or safety cones in area being cleaned.
3. Manual sweepers require some pick up of large debris prior to sweeping.
4. Move sweeper over area to be cleaned allowing brushes to spin and direct debris into the hopper.
5. Empty manual sweeper hopper once hopper is full.
6. Power sweepers are designed with a vacuum to pick up most any debris including rocks.
7. Hoppers can be emptied directly into disposal boxes.
8. Battery operated equipment should be charged for next use and batteries serviced as per maintenance schedule

 Exterior/Interior Entrance Matting
Removing dirt and grit from entrance matting and carpets will prolong the life of your carpet and investment.
An effective entrance mat system properly maintained will remove soil and prevent moisture from being tracked 
in, reducing the risk of slip and fall incidents.

1. Follow cleaning schedule and vacuum when necessary.
2. High traffic areas may require additional care.
3. Always check if carpet is dry or wet before proceeding to determine if a wet or dry vacuum is needed.
4. Make multiple passes to ensure all dirt and grit is picked up and that total area is covered.
5. Do not overfill collector bags for maximum suction.
6. Clean filter(s) regularly.
7. Wipe the machine down and store in a clean dry place.
8. Ensure entrance mats are laying flat. This will help reduce any risk of slip and fall.
9. Periodically remove matting, damp mop/auto scrubber and allow surface to thoroughly dry before placing
 matting back down. 
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 Removing debris
Pick up all debris in parking lot, entrance and surrounding area. 
Keeping these areas free of debris promote a positive perception of the facility occupants and visitors.
This process is best performed at off peak business hours or depending on least amount of traffic.
If using a machine, select the proper size and power for the area being cleaned. For battery-powered 
equipment, ensure safety when handling batteries and operating equipment.

1

2

3

For Maximum
Labour Efficiencies

SS
-E
SP
RE
RO



ROUTINE

02

Routine maintenance promotes attractive and impressive daily floor appearance by ensuring the floor 
surface is free of soils and debris. Elimination of these soils reduce the risk of premature failure of floor 
coatings, enhance the visual appearance of the floor and reduce potential slip & falls. Routine maintenance 
is the least costly, is relatively quick to do, lowering labour costs.

Routine Maintenance focus areas:

 Remove larger debris, paper clips, grit and wood chips

 Frequent dust mopping

 Damp mopping
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Floor Care Program

Frequent Removal of Damaging Soil and Grit.

Matting
A good 2 or 3 step system will provide the best results and best overall R.O.I. Matting keeps floors clean and dry and must be cleaned 
on a regular basis to allow it to perform, look good and keep your floors looking their best. Consider if the soil is wet or dry before 
vacuuming. For wet soils a wet/dry vacuum or extractor should be used. For dry soils a good vacuum properly adjusted to prevent 
damage to the mat yet positioned to give the most agitation to lift dirt and grit should be used.

Frequent Dust and Damp Mopping
Dust and damp mopping are critical to continuously keep sand, grit and dirt from damaging floors. Performing these tasks can be 
done quickly several times per day depending on traffic volume.

Solutions, Tools and Equipment Required

Wet Floor Signs
(One for each door in the immediate area)

Putty Knife or Scraper

Flat Mop Frame or Jaw Clamp Mop Handle

Flat Mop or Microfibre Tube Mop (preferred size)

Mop Bucket and Wringer Double Cavity Bucket is 
Best Choice

Enviro-Solutions® High Quality Neutral, Winter,
Hydrogen Peroxide or Neutral Disinfectant Cleaners

Dilution Control System or dilution device

Damp Mopping

Cotton or Micro Fibre Dust Mop 
Assembly with Refill (preferred 
or appropriate size)

Angled Broom

Toy Broom

Lobby Dust Pan

Dust Pan - Handheld

Garbage Bags

Counter Brush

Dust Mopping Entrance Matting

Dry or Wet/Dry Vacuum or 
Extractor

For Maximum
Labour Efficiencies
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1. Follow cleaning schedule and vacuum when necessary. High traffic areas may require additional care.
2. Always check if carpet is dry or wet before proceeding to determine if a wet or dry vacuum is needed.
3. Make multiple vacuum passes to ensure all dirt and grit is picked up and that total area is covered.
4. Do not overfill vacuum bags and clean filter regularly for maximum suction.
5. Wipe/disinfect the vacuum and store in a clean dry place.
6. Ensure entrance mats are laying flat. Reducing any risk of slip and fall.

Dust Mopping
To keep floors clean, sand and grit must be removed before it causes damage. This is done by dust mopping.
Frequent dust mopping can increase the length of time floors continue to look good and helps reduce the need to strip
and re-apply finish providing a high return on investment.
Dust mopping is also important to do before deep scrubbing, deep stripping or when using an auto scrubber.
1. Using a clean dust mop, lift it about one foot (1’) off the floor and allow it to drop. This should spread out the yarn
 and make for easier dust mopping.
2. Push the dust mop in one continuous movement without lifting it. Make sure that you overlap previous passes.
3. Collect the dirt and debris using a dust pan. Clean out the dust mop by either shaking it outside or vacuuming/whisking it off.
You work hard to keep your floors looking good. Do not ruin all your efforts by using a dirty mop.

Damp Mopping
Performed regularly, damp mopping is necessary to remove spots and soils and to reduce staining.
Preparation
1. Fill the bucket with cool water and add the proper diluted Enviro-Solutions® High Quality Neutral Floor Cleaner or Disinfectant.
2. Place wet floor signs in areas to be cleaned, at end of aisles and adjoining doorways.
3. Remove any items such as floor mats.
4. Use a putty knife or scraper to gently remove foreign matter that requires scraping (gum, tape, etc.).

Procedure
1. Dust mop floor.
2. Immerse clean damp mop head into solution in bucket.
3. Place the mop into the wringer and wring out lightly pressing down to remove excess water.
4. Mop along the floor edge of the baseboard (referred to “cutting in”), if applicable.
5. The mop should just touch the baseboard while mopping this portion of the floor.
6. This will prevent splashing up the baseboard and walls.
7. Mop floor area moving the mop side to side in a figure eight (8) pattern.
8. Overlap each stroke as you move back.
9. Frequently “flip” the mop head over gently as you work to help eliminate the re-depositing of soil from the mop.
10. Change mopping solution frequently to help prevent the spreading of dirt and residual. This will extend the life of your floors.
11. When completely dry, remove wet floor signs.
12. Rinse mop with clear water, wringout and hang to dry.
13. Rinse and wipe out bucket and wringer.

For Maximum
Labour Efficiencies
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Maintaining a High Level of Appearance with Minimal Labour
Interim maintenance is required when soils are embedded in the floor surface, discoloration and scratches likely 
appear. Spray buffing and burnishing effectively repair the top layer of the surface preventing darkening 
and wear patterns, prolong the floor coating, improve traction to prevent risk of slip and fall incidents.

Spray Buff, Burnish and Traction Enhancement
By prolonging the life of your floor, it will help lower your labour costs and save you money.
It also helps reduce the risk of slip and fall, improves employee wellness and enhances the image of your facility.

Interim Maintenance Focus Areas:
 Place wet floor signs in areas to be cleaned, at end of aisles and adjoining doorways.

 Before starting any task always ensure you have the appropriate personal protective equipment.

 Grit and soil can be very damaging to a floor so it is important to remove by dust mopping.
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Spray Buffing
Restores your floor to its original level of appearance.
Spray buffing is performed using a 175-300 rpm swing floor machine with a red pad and Enviro-Solutions® Spray Buff solution.
The detergency and polymer of the solution cleans and repairs by filling in minor scratches, providing a uniform surface.

Swing Floor Machine, Low or 2-speed

Red Pad for buffing

Dust Mop Frame, Head and Handle

Lobby Dust Pan

Wet Floor Signs (one for each door
in the immediate area)

Enviro-Solutions® High Quality Neutral 
Disinfectant Floor Cleaner

Enviro-Solutions® ES86+ Spray Buff

Flat Mop Frame or Jaw Clamp Mop Handle

Flat Mop or Microfibre Tube Mop
(preferred size)

Dilution Control System
or Dilution Device

GFI Breaker for swing floor machine

PPE - goggles, gloves and
appropriate mask

Spray Buffing Products and Equipment Required

1. Dust mop floors to remove sand and grit.
2. Wash with Enviro-Solutions® High Quality Neutral Disinfectant
 Floor Cleaner to remove soil.
3. We recommend using a 175-300 rpm swing floor machine with red
 pad for best results.
4. For a higher sheen, a white pad is recommended for very soft finishes.

5. If you wish to obtain a higher shine a 2 speed machine on the high
 setting can be used.
6. Apply Enviro-Solutions® ES86+ Spray Buff Solution.
7. Always overlap passes with a side to side movement when spray buffing.
8. Dust mop floor with a clean dust mop to remove any dust.

Spray Buffing Procedures

For Maximum
Labour Efficiencies



Burnishing
Quickly restores your floor to its original level of appearance and creates the highest available shine. Burnishing 
is a combination of higher RPM equipment with higher pad pressure.
Using the proper Burnisher, Natural Hair Pad and Enviro-Solutions® ES94+ Burnishing Polish the process removes 
scratches and scuffs in finish, imbedded dirt and discolouration.
The detergency and polymer of the solution makeup also repairs high traffic areas and improves surface traction, 
immediately leaving a brilliant shine.

Solutions, Tools and Equipment Required

Burnisher
Natural Hair Pad
Dust Mop Assembly with Refill
(preferred or appropriate size)
Lobby Dust Pan
Toy Broom
Wet Floor Signs (one for each
door in the immediate area)

Enviro-Solutions® High Quality 
Neutral Floor Cleaners Diluted
Enviro-Solutions® ES94+ Burnishing 
Polish
Mop Bucket filled with Enviro-
Solutions® High Quality Neutral 
Disinfectant Floor Cleaner
Flat Mop Frame or Jaw Clamp
Mop Handle

Flat Mop or Mircrofibre Tube Mop
(preferred size)
Dilution Control System or Device
PPE – goggles, gloves and appropriate 
mask

Traction Enhancement
A single slip and fall accident can cost an organization thousands of dollars.
Using a simple cost-effective program can help prolong the life of your current floor care program, reduce the risk of slip and fall and 
will provide effective clean results.
Enviro-Solutions® ES95+Traction/Restoration has superior detergency safely deep cleans floors without leaving film as other typical 
restoring cleaners do.
It instantly improves the coefficient of friction improving slip resistance and helps reduce the risk of slip and fall.
When damp mopped it leaves a topical clear coating behind without the need to rinse, buff or burnish. If the highest level of shine is 
desired these tasks can be performed using a White Pad with Swing Machine or Burnishing Pad.
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Swing Floor Machine, Low or 2 speed
or High Speed Burnisher
Dust Mop Frame Head and Handle
Lobby Dust Pan
Toy Broom

Wet Floor Signs (one for each door
in the immediate area)
Mop Bucket & Wringer filled with Enviro- 
Solutions® EES95+Traction/Restoration 
diluted
Flat Mop Frame or Jaw Clamp
Mop Handle

Flat Mop or Mircrofibre Tube Mop
(preferred size)
Dilution Control System or Device
White Pad if high sheen desired
PPE – goggles, gloves and appropriate 
mask

Solutions, Tools and Equipment Required

1. Wash with Enviro-Solutions® High Quality Neutral Cleaner to
 remove soil.
2. We recommend using a 1500 – 3000 rpm Burnisher with Natural
 Hair Pad for best results

3. Burnishers should always be operated in a straight line back
 and forth.
4. Dust mop floor with a clean dust mop to remove any dust.

Burnishing Procedures

1. Dilute Enviro-Solutions® ES95+Traction/Restoration
 diluted 1:64 in mop bucket of cool water.
2. Place wet floor sign in area to be cleaned
3. Mop, solution on floor.
4. Allow floor to dry.
5. Does not require rinsing, polishing or burnishing.
6. If more shine is required a regular speed floor

 machine with a white pad can be used. The result
 will be a clean, satin sheen and safer floor.
7. For an even higher shine, use a 2 speed machine set at high speed
 with a white pad. The result will be a clean, high sheen and slip
 resistant, safer floor.
8. If you wish to obtain an even higher shine, burnishing with Natural
 Hair Pad will provide the ultimate look. The result will be a clean,
 ultra high sheen and safer floor.

Traction Enhancement Procedures
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Implementing this program will prolong the life of your current floor care program and reduce labour costs 
by approximately 50% over deep stripping procedures.

Top scrub and re-coat are encouraged when the interim maintenance is no longer sufficient. Partial restorative 
maintenance will prolong deep stripping and re-finishing. By removing the top layers of the floor surface with 
imperfections and applying a few coats of finish, will extend the life of the coating and maintains a clean, 
shiny and safe floor.

Reduces the High Cost of Labour and the need for Complete Restoration
Performing this task at night or in areas within the facility that can be closed off to traffic is best.
There will be an approximate four (4) hour period in which no traffic can be on the floor.
Before recoating it is important to deep clean. This helps prevent dirt and soil being trapped beneath the 
new floor finish.

Routine Maintenance Focus Areas:

 Dust mop floor to remove grit, debris and staples

 Apply solution, scrub and water rinse

 Apply 1-2 coats of Finish

1
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Floor Care Program
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Solutions, Tools and Equipment Required
Swing Floor Machine, Low or 2 Speed 
or Auto Scrubber

Blue Floor Pad for normal scrubbing. Black 
Pad for more aggressive preparation of 
severely worn areas

Putty Knife or Scraper to remove gum, 
tape, etc.

Dust Mop Assembly with Refill 
(preferred or appropriate size)

Lobby Dust Pan

Toy Broom

Wet Floor Signs (one for each door in 
the immediate area)

Enviro-Solutions® High Quality Floor Finish

Mop Bucket filled Enviro-Solutions® 
ES91 Deep Scrub diluted in cold water 1:40

Mop Bucket filled with cold clean 
water

Two (2) Wet Mops and Handles (1 
required for applying Enviro-Solutions® 
ES91 Deep Scrub and 1 for rinsing)

Flat Mop Frame or Jaw Clamp Mop 
Handle

Flat Mop or Microfibre Tube Mop 
(preferred size)

Dilution Control System or Portable 
Device

Wet/Dry Vacuum or Auto Scrubber

Garbage Bags, Microfibre Cloths,

Rags or Terry Towels

Moss Squeegee and Handle

GFI Breaker for swing machine

Electric Fan to dry floor faster
or remove odours

PPE – goggles, gloves and appropriate 
mask



Scrub and Recoat - Dust Mopping
To keep floors clean, sand and grit must be removed before it causes damage. This is done by 
frequent dust mopping.
Frequent dust mopping can increase the length of time floors continue to look good and helps 
reduce the need to strip and re-apply finish. This lowers labour and product cost. 
Always dust mop before deep scrubbing, deep stripping or using an auto scrubber.

Procedures

1. Install a Blue Pad on pad holder of floor machine.

2. Fill mop bucket with Enviro-Solutions® ES91 Deep Scrub diluted at 1:40 in cold water.

3. Place wet floor signs in area to be cleaned, at end of aisles and adjoining doorways.

4. Go to area to be scrubbed and recoated and apply diluted solution on the floor in approximately
 a 10’ x 10’ area.

5. Allow solution to dwell two minutes. Do not allow to dry.

6. Using swing machine on LOW speed, work the area in both directions.

7. Pick up dirty solution with a wet vac, auto scrubber or squeegee an area for wet mop or vacuum
 pick up.

8. Continue this procedure until the entire area has been scrubbed and cleaned. Corners and 
 base boards can be scrubbed using a 9.5” x 3” scrub pad holder with Blue or Black Pad.

9. Rinse floor with clean water and allow to dry thoroughly before applying finish. Repeat rinse
 if any white residue is present.

10. Apply thin to medium top coats of any facility specific Enviro-Solutions® high quality finish
 until desired gloss is achieved.

5
CRITICAL
ELEMENTS

ROUTINE
02

INTERIM
03

PARTIAL
RESTORATIVE

04

COMPLETE

05

PRE-ROUTINE
01

For Maximum
Labour Efficiencies

1.877.745.2880
705.745.1239
Peterborough, Ontario
K9J 6X6 Canada

TOLL FREE
FAX

ADDRESS

info@charlotteproducts.com
www.charlotteproducts.com

EMAIL
WEBSITE

CONNECT

SS
-E
SP
AR



COMPLETE
RESTORATIVE

05

Complete restorative is necessary as a last resort when Interim and Partial Restorative maintenance 
are not effective. Deep stripping, prepping and finishing are required at this level and is the most costly 
process demanding the highest level for both product and labour. Following the recommended maintenance
elements will prolong the requirement of complete restorative.

Most Labour Intensive and High Cost Process
We recommend following our Enviro-Solutions® 5 Care Elements Floor Care Program to extend the 
life of your floors and minimize the need for complete restoration.
Performing this task at night or in areas within the facility that can be closed off to traffic is best.
There will be an approximate six (6) hour period in which no traffic can be on the floor.
Always understand the operation of equipment and the safety. Reading the operating manual specifically 
Cautions and Warnings will help prevent potential danger of machine damage or bodily harm. Always 
ensure it is in good operating order.

Complete Restoration Focus Areas:

 Deep Stripping

 Sealing

 Finishing

1
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Floor Care Program
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Solutions, Tools and Equipment Required
Clean Dust Mop Assembly with Refill
(preferred or appropriate size)

Hand Held or Lobby Dust Pan
and Toy Broom

Safety Scraper, Extra Liners or 
Garbage Bags

Wet Mop Heads (2 req’d - Stripper, 
Rinse) and Handle

New or clean String or Flat Finish Mop

Wet Floor Signs (one for each door in 
the immediate area)

Buckets and Wringers (2 req’d - 
Stripper, Rinse)

Scrub Pad Holder 9.5” x 3” with Black 
Scrub Pad

Enviro-Solutions® High Quality 
Stripper diluted to label directions

Enviro-Solutions® Facility Specific 
High Quality Sealer or Floor Finish

Swing Floor Machine or Auto Scrubber

Black Strip or Hi Pro Strip Floor Pads

Moss Floor Squeegee & Handle

Electric Fan to speed drying or 
remove odours

PPE - goggles, gloves and appropriate 
mask

Stripper Boots if available

GFI Breaker for Swing/Floor machine

Supply of Microfibre Cloths, Rags or
Terry Towels

Walk off cardboard to avoid damage 
to adjoining surfaces

Dilution Control System or Portable 
Device

For Maximum
Labour Efficiencies



Stripping – Dust Mopping
To keep floors clean, sand and grit must be removed before it causes damage. This is done by dust mopping.
Frequent dust mopping can increase the length of time floors continue to look good and reduces the need 
to strip and re-apply finish.
Always dust mop before deep scrubbing, deep stripping or before using an auto scrubber.

There are three (3) steps to using a dust mop.
Always use a clean dust mop before using an auto scrubber.
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1. Lift dust mop about one foot off the floor and allow it to drop.
 This should spread out the yarn and make for easier dust mopping.
2. Push the dust mop in one continuous movement without lifting it.
 Make sure that you overlap previous passes.

3. Collect the dirt and debris using a dust pan. Clean out the dust
 mop by either shaking it outside or vacuuming/whisking it off.

1. Fill mop bucket with Enviro-Solutions®
 stripper mixed at recommended dilution
 in cold water.
2. Fill a second bucket with clean water to
 rinse the floor.
3. Remove as many obstacles as possible.
4. Place multiple wet floor signs for increased
 safety.
5. Apply diluted stripping solution liberally
 with a wet mop. CAUTION: Floor will be
 extremely slippery. Use of stripper slippers
 or duct taping 9.5” x 3” scrub pads to the
 bottom of shoes is recommended. Work in
 a manageable area, approximately 10’ x 10’.

6. Allow the stripper to sit for 5-10 minutes
 as per label directions. Do not allow to dry.
7. Rewet the floor areas if stripping solution
 begins to dry.
8. Scrub the edges using a 9.5” x 3” scrub
 pad on holder or safety scraper.
9. Scrub the area once using a swing floor
 machine. DO NOT pick up the solution.
10. Scrub the area a second time picking up
 solution with an auto scrubber, wet/dry
 vacuum or squeegee to an area for wet
 mop or vac pick up.
11. Mop or wipe up any wet spots.

12. Your floors should appear clean and
 free of white powder and black marks. It
 should also be dull and free of left over
 floor finish. Any shiny marks are an
 indication of floor finish still not removed.
13. If shiny spots remain, repeat procedure
 by applying stripper to any spots and
 scrub with equipment or your scrub pad
 holder.
14. Rinse the floor with clean, cool water.
15. Allow the floor to dry completely before
 applying sealer and finish.

Stripping – Swing Floor Machine / Auto Scrubber

Always mix the product to the exact manufacturer’s instructions 
and recommended dilutions.
• Mixing more product when preparing strippers has a negative
 impact on the end result
• Mixing too much stripper product is likely to leave a heavy residue.
 The result is a white powdery film and residue, which can take up
 to 2-3 clear rinses or neutralizer to remove, increasing labour costs

• Overuse wastes product
Cool water is recommended for use with Enviro-Solutions® strippers, 
never hot water.
• This allows for a longer dwell time before dry back occurs
• Reduces the overall odour throughout the facility
• Minimizes the concerns of the occupants in the building with
 sensitive respiratory systems

Important Tips When Stripping Floors

Applying Sealer
Generally, a sealer used in conjunction with a finish will outperform a finish used by itself.
Applying 1-2 coats after a deep strip has been performed will prolong the life of your floor care program and provide you the best return 
on investment.
The sealer fills the pores of the exposed floor and its soil and stain resistant properties reduce the amount of staining and discolouration. 
It also acts as a base coat and provides better adhesion as it acts as a bonding agent for your floor finish.
We highly recommend a sealer and finish combined for the best return on investment.

Solutions, Tools and Equipment Required
Mop Bucket and Wringer

Plastic Liner or Garbage Bag

Flat Mop Refill Frame or Jaw Clamp Mop Handle

Clean or new Flat Mop or Microfibre Tube Mop 
(Preferred Size)

Enviro-Solutions® High Quality Floor Sealer

For Maximum
Labour Efficiencies



Procedures
1. Place your wet floor signs.
2. Ensure the floor is completely dry following stripping.
3. Line mop bucket with liner or garbage bag for faster clean up and avoiding cross contamination.
4. Place approximate amount of sealer required in bucket. Too much can not be reused or put back
 into the bottle as it can contaminate unused sealer.
5. Immerse mop in bucket and wring out slightly (mop should not be dripping).
6. Wring out slowly to prevent foam.
7. “Cut in” along edges of a small area in a “U” pattern. Fill in area moving mop side to side in a figure
 eight (8) pattern.
8. On the first coat, keep 6” away from the walls.
9. Continue to the next small area and repeat steps 3 to 5 filling in and overlapping to still damp sealer
 of previous area. This procedure prevents lap marks.
10. Continue until floor is completely sealed.
11. Allow floor to dry.
12. When finished remove bag/liner from bucket with excess sealer and dispose of both.
13. Wash or clean any sealer from bucket and wringer.
14. Rinse mop in clean water and hang to dry.
15. Allow the floor to dry completely before applying finish.
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Product Initial Coat on Bare Floor Initial Coat over Sealer Additional Coats 

ES99 1000-1500 sq.ft. per gal 1500-2000 sq.ft. per gal 2000-2500 sq.ft. per gal 

ES89 1000-1500 sq.ft. per gal 1500-2000 sq.ft. per gal 2000-2500 sq.ft. per gal 

ES82 1000-1500 sq.ft. per gal 1500-2000 sq.ft. per gal 2000-2500 sq.ft. per gal 

Enviro-Solutions® Floor Sealer Coverage

Square Foot Coverage

CALCULATORS Length  x  Width =  Square Footage 1000 sq. ft.
per 1 US Gal /Total sq. ft. 

1:4    32 ounces per gallon  1:20   6 ounces per gallon  1:128    1 ounce per gallon
1:8    16 ounces per gallon  1:26   5 ounces per gallon  1:200  2/3 of an ounce per gallon
1:10  13 ounces per gallon  1:30  4 ounces per gallon  1:256   1/2 of an ounce per gallon
1:12   11 ounces per gallon  1:40  3 ounces per gallon  1:512    1/4 of an ounce per gallon
1:16   8 ounces per gallon  1:64   2 ounces per gallon  

Concentrate to Water

Dilution Ratios

Applying Finish
More than just gloss and overall appearance, floor finish protects the original floor surface from damage, discolouration, staining 
and reduces the risk of slip and fall accidents.
Floor finishes are tested for grip by way of the coefficient of friction. The ratio of force to move one surface or object horizontally over 
another and the weight of the surface or object. In other words, the grip between typical shoe leather and coated floors results in 
increased safety. Most Enviro-Solutions® Sealers and Finishes are registered with UL 3rd Party Verification of Quality and Coefficient 
Friction. 
Also when coated, finished floors are generally smoother, making routine and interim maintenance easier to dust and wet mop.

For Maximum
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1.877.745.2880

705.745.1239

Peterborough, Ontario
K9J 6X6 Canada

TOLL FREE

FAX

ADDRESS

® Enviro-Solutions is a registered
trademark of Charlotte Products Ltd.

info@charlotteproducts.com

www.charlotteproducts.com

EMAIL

WEBSITE

CONNECT
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Mop Bucket and Wringer
Plastic Liner or Garbage Bag
Flat Mop Refill Frame or Jaw Clamp Mop Handle

Clean or new Flat Mop or Microfibre Tube Mop 
(preferred size)
Enviro-Solutions® High Quality, facility specific
Floor Finish

Procedures
1. Line mop bucket with liner or garbage bag for faster clean up.
2. Place approximate amount of finish required in bucket. Too much can not be reused or put back into the bottle as it
 will contaminate unused coating.
3. Immerse mop in bucket and wring out slightly (mop should not be dripping).
4. Wring out slowly to prevent foam.
5. “Cut in” along edges of a small area in a “U” pattern. Fill in area moving mop side to side in a figure eight (8) pattern.
6. On the first coat, keep 6” away from the walls.
7. Continue to the next small area and repeat steps 3 to 5 filling in and overlapping to still damp finish of previous area.
 This procedure prevents lap marks.
8. Continue until floor is completely finished.
9. Allow floor to dry.
10. The second coat should be applied to the edge of the floor. This procedure eliminates lap marks.
11. When finished remove bag/liner from bucket with excess finish and dispose of both.
12. Wash or clean any finish from bucket and wringer.
13. Rinse mop in clean water and hang to dry.

Product Market Segment Use Initial Coat on Bare Floor Initial Coat on Sealer Additional Coats

ES98 Education
Healthcare 1000 -1500 sq.ft. per gal 1500 -2000 sq.ft. per gal 2000 -2500 sq.ft. per gal 

ES96
Education
Healthcare

Property Management
1000 -1500 sq.ft. per gal 1500 -2000 sq.ft. per gal 2000 -2500 sq.ft. per gal 

ES18 Retail 1000 -1500 sq.ft. per gal 1500 -2000 sq.ft. per gal 2000 -2500 sq.ft. per gal 

Enviro-Solutions® Floor Finish Coverage

Product Base Solids Coats Strippable Scrubbable Burnishable Program

ES89 Acrylic 25% 2 Yes Yes Yes High Speed

ES82 Acrylic 17% 2 Yes Yes No Low & High Speed

Enviro-Solutions® Floor Sealers

Product Base Solids Coats Strippable Scrubbable Burnishable Program

ES98 Acrylic 22% 3 Yes Yes Yes

ES96 Acrylic 23% 3 Yes Yes Yes High Speed

ES18 Acrylic 18% 3-4 Yes Yes Spray Buff Low Speed

Enviro-Solutions® Floor Finishes

For Maximum
Labour Efficiencies
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