
The �ve critical security elements of disinfecting should serve as the foundation for any training program 
focused on infection prevention protocol. One of these �ve critical security elements is product registration. 
To better understand the importance of product registration, we have compiled some important frequently 
asked questions. If you have any speci�c questions, please contact an expert at Charlotte Products by 
emailing experts@charlotteproducts.com.

What does product registration mean?
In the United States and Canada, any product that claims to be a disinfectant must �rst be registered by 
a government agency. When we refer to product registration, we are speci�cally referring to the DIN number 
provided by Health Canada or the U.S. EPA’s registered disinfectant product number.

What is the product registration process in the United States?
In the U.S., a cleaning product is registered as a pesticide by the EPA under the Federal Insecticide, Fun-
gicide, and Rodenticide Act (FIFRA) Surface disinfectants are categorized as pesticides in the U.S., and 
FIFRA regulates the distribution, sale and use. Pesticides are any substances or mixture of substances 
intended to prevent, destroy, or repel pests. According to FIFRA, a “pest” is de�ned as: 

“(1) any insect, rodent, nematode, fungus, weed, or (2) any other form of terrestrial or aquatic plant or 
animal life or virus, bacteria, or other microorganism (except viruses, bacteria, or other microorganisms 
on or in living man or other animals)”. 

What is the product registration process in Canada?
Disinfectants can be regulated by either Health Canada’s Pest Management Regulatory Agency (PMRA) 
or the Natural and Non-prescription Health Products Directorate (NNHPD). Just like in the U.S., PMRA is 
given authority to regulate disinfectants through the Pest Control Act (PCA) and the Pest Control Products 
Regulations. NNHPD is given authority to regulate disinfectants through the Food and Drugs Act and the 
ensuring Food and Drugs Regulations.

How do I know if a disinfectant product is registered for use against SARS-Cov-2 
(COVID-19)?
The EPA reviews and registers antimicrobial pesticides, which include disinfectants for use on pathogens 
like SARS-CoV-2, the coronavirus that causes COVID-19. Products expected to kill SARS-CoV-2 are added 
to EPA’s List N: Disinfectants for Use Against SARS-CoV-2 (COVID-19), which shows products that are 
effective against COVID-19.

Health Canada has a list of hard-surface disinfectants with evidence for use against (COVID-19). This list 
is updated regularly.
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Disinfectant
SECURITY ELEMENTS

Always use
a registered
product.
Read and
understand
the label.

Dilute properly
regardless of
the dilution
method. 
Verify PPM.

Always
pre-clean
surfaces.

Dwell
Contact
Time.

Potable water
rinse on
food contact
surfaces and
pre-school
toys.
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How do I know that a disinfectant product is registered?
You can look up the list of product registration directly on the website for the U.S. EPA or Health Canada. 
In addition, your product registration numbers should be printed clearly on the product label. You may also 
always ask your distributor to help you verify product registration if you are having dif�culty �nding veri�cation.

What is the relevant information on my disinfectant product label?
The label, or Safety Data Sheet (SDS), of your disinfectant product is the law. Everything you need to know, 
from proof of product registration with your government agency to the dwell time needed for that product, 
will be listed clearly on the label. You will also be able to read the health hazards associated with your 
product on the label. Under the Directions for Use section of the disinfectant label, you will see instructions 
on dilution as well as the amount of time to leave the product wet on the surface and the microorganisms 
the product is effective against. 


